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Accessing Inovalon Provider Enablement: 

1. First, sign into your existing TCHP Provider Portal (Texas 
Children’s Link) account. The Texas Children’s Link webpage is: 
https://epiccarelink.texaschildrens.org/EpicCareLink/common/e
pic_login.asp 

2. Next, click on the External Sites top tab in the Provider Portal.  
3. Finally, click on TCHP Inovalon to have seamless access to your 

Inovalon Provider Enablement account.  

Provider Enablement Background: 

• Converged Provider Enablement platform is known as CPE/PE. 
• TCHP’s Inovalon HEDIS Data Vendor. 
• Key platform to utilize for reviewing HEDIS care gaps and 

compliance data. 
• OQicially went live on October 15, 2024. 
• Training oQered to network providers at the December 2024 

Provider Advisory Group Meeting, which was recorded. 
• HEDIS data are readily available to provisioned providers. 
• For provisioned providers, Inovalon CPE is accessed via the 

TCHP Provider Portal (Texas Children’s Link) Single-Sign On 
(SSO) option on the “External Sites” section of the portal.  

• Please see this previously recorded Inovalon Provider 
Enablement Training Session presented by the Clinical 
Practice Consultant at a past Provider Advisory Group Meeting: 
https://www.brainshark.com/tchpinc/vu?pi=zJ5zyedcAziLlaz0 

https://epiccarelink.texaschildrens.org/EpicCareLink/common/epic_login.asp
https://epiccarelink.texaschildrens.org/EpicCareLink/common/epic_login.asp
https://www.brainshark.com/tchpinc/vu?pi=zJ5zyedcAziLlaz0
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Program Summary Page: 

The primary landing page and HEDIS data summary dashboard for your 
practice. Begin navigating in your Provider Enablement account by 

clicking first on the “Program Summary” tab.  
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Patient Detail Tab: 

A dedicated section of Provider Enablement to download detailed 
patient-level care gap reports. The two available report options in this 

section are: 1) Patient Detail by Patient or 2) Patient Detail by Measure. 
Both reports are excellent options to consider using, with slightly 
diQerent formatting and views, but with the same data available. 
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TIP: Adding a “File Comment” such as a report name or date downloaded is helpful when 
downloading multiple data reports.  

NOTE: Downloaded data reports will only remain in your Provider Enablement “My 
Downloads” folder for up to 72 hours.  

 

 

NOTE: The detailed patient report contains Protected Health Information (PHI) and must be 
stored and handled according to HIPAA regulations.  

TIP: These reports can be utilized by practice staJ to outreach patients who need to 
schedule an appointment or have outstanding lab orders.  
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Provider Performance Tab: 

A provider scorecard section of Provider Enablement, with three options to view and 
export/download Medical Group (Practice), Clinic, and Practitioner (Provider to Provider 

Comparison) HEDIS Performance Data Reports.   
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Measure Performance Tab: 

Click on the drop-down arrow to select a specific HEDIS Measure to complete  
an in-depth data review, one HEDIS measure at a time. 
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Fully Leveraging Provider Enablement: 

Please review these two key examples of potential provider group scenarios of 
utilizing the Provider Enablement platform.  
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Frequently Asked Questions 

#1: Is Provider Enablement the same platform as Converged Provider Enablement 
through Inovalon? 

Yes, Provider Enablement is the same system as Converged Provider Enablement (CPE). 
Another commonly used abbreviation for Provider Enablement is “PE.” 

#2: What is the process for accessing my practice’s Provider Enablement account?    

As previously noted in this guide, please utilize your Texas Children’s Link/Texas Children’s 
Health Plan Provider Portal account to access your Provider Enablement account* and 
practice-specific HEDIS data. 

*Providers provisioned for Inovalon have seamless access to Provider Enablement. If you 
need assistance or have questions in this regard, please contact your assigned Provider 
Relations Liaison.   

 

#3: How often should my team log into Provider Enablement to review our HEDIS 
performance data, such as care gaps? 

This decision is best made by each provider or practice’s team and leadership. The Texas 
Children’s Health Plan Team encourages all provisioned providers to review their specific 
HEDIS data performance on a regular basis, with particular emphasis on the care gaps 

Frequently Asked Questions and Technical Troubleshooting 

This section includes responses to the most frequent questions we receive for the 
Provider Enablement platform. Additionally, important technical troubleshooting 

suggestions are included. 

Accessing Inovalon Provider Enablement: 

4. First, sign into your existing TCHP Provider Portal (Texas Children’s Link) account.  
The Texas Children’s Link webpage is: 
https://epiccarelink.texaschildrens.org/EpicCareLink/common/epic_login.asp 

5. Next, click on the External Sites top tab in the Provider Portal. 
6. Finally, click on TCHP Inovalon to have seamless access to your Inovalon Provider 

Enablement account. 

https://epiccarelink.texaschildrens.org/EpicCareLink/common/epic_login.asp
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data. One suggestion is to log into your Provider Enablement account monthly, since Texas 
Children’s Health Plan updates the Inovalon Provider Enablement data each month. Log 
into the system at least once per quarter.  

#4: What limitations does Provider Enablement have? 

The data in Provider Enablement may be impacted by claims lag. This consideration is 
important to remember when reviewing your practice data and care gap reports. 
Additionally, for the CIS measure, Provider Enablement will not indicate which specific 
immunizations members are behind on for the next measurement year (e.g., rotavirus, 
etc.).   

Technical Troubleshooting 

After reviewing this guide, if you encounter technical diQiculties with navigating your 
Provider Enablement account, please consider completing the following troubleshooting 
suggestions:  

-First, you can try logging out and then logging into your account again.  

-If you continue to experience technical diViculties: 

-Please submit an Inovalon Support Ticket by clicking on the Inovalon Help Center 
link below. Consider uploading clear computer screenshot(s) of the specific 
technical issue you are experiencing.  

-The Inovalon Help Center link is also located within your Provider Enablement 
account: Help Center Portal - Inovalon Help Center. 

 

 

 

 

 

 

 

 

https://support.inovalon.com/help_center
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-After downloading your data report(s), you will be able to filter the data to suit 
your practice’s specific needs. 

-Step 1: After downloading your report(s), it is recommended to save the file to your 
computer. 

-Step 2: Please review the Cover Sheet on Sheet #1 of each downloaded data 
report. The Cover Sheet contains important contextual information about what each 
report and abbreviation/HEDIS measure include. 

-Step 3: When you navigate your practice’s data on Sheet #2, it is recommended 
to add Filters to the data columns. Adding filters allows you to sort and drill down 
the data for your unique practice needs. 

-Step 4: If you do not know how to add Filters within Microsoft Excel, please see 
the screenshot below. 

NOTE: The detailed patient reports contain Protected Health Information (PHI) and 
must be stored and handled according to HIPAA regulations. 

 

Additional Tips for Viewing Data Reports in Microsoft Excel 

This final section includes additional tips for viewing and filtering your  
downloaded Provider Enablement data reports in Microsoft Excel. 


